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ACTIVE MEMBER CODE OF CONDUCT (‘Code of Conduct’) 
 
This document outlines the Beds, Bucks and Herts Society of Chartered Accountants’ (‘BBH’)  
values and the standards of behaviour expected of all of those who represent it (‘Active Members’). 
  
Ethical and business values and standards of behaviour  
Integrity  
We will:  
• be straightforward and honest in our dealings: this implies fair dealing and truthfulness;  
• be consistent: our actions will reflect our words;  
• be open to new ideas, information and suggestions;  
• take corrective action when mistakes happen;  
• take into account the public interest; and  
• not misrepresent ourselves or associate ourselves with misleading or false information.  
  
Objectivity  
We will:  
• have regard to the facts and considerations relevant to the task at hand;  
• not allow bias, self-interest or personal gain to override the interests of BBH; and  
• be even-handed in our treatment of all individuals.  
  
Competence and due care  
We will:  
• comply with applicable laws, regulations and standards;  
• seek to maintain and enhance our skills, knowledge and experience as needed to fulfil our role;   
• strive for high technical, professional and service standards; and  
• not intentionally mislead others as to our capabilities and experience.  
  
Respect for others  
We will:  
• behave in a professional manner so as not to discredit BBH;  
• listen, be inclusive and courteous;  
• treat others with dignity, as we would want to be treated. 

 
Confidentiality  
We will:  
• not use information acquired as a result of voluntary activities for BBH for personal gain or to 

gain advantage over competitors; and  
• ensure that the confidentiality of information acquired as a result of these activities is 

maintained.  
  
This means not disclosing information unless there is a right to do so. Confidential information 
includes, amongst other things, strategic plans, commercially sensitive information and information 
on employees, members, customers, suppliers and regulators not generally known outside of BBH.  
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Conflicts of interest  
We will:  
•  seek to identify and manage conflicts of interest that might affect our objectivity and loyalty to 

BBH.  
  
Conflicts of interest may arise when our personal interests compete with the interests of BBH. In 
most cases, conflicts of interest can be managed, however, in certain circumstances, conflicts of 
interest are not permitted.  
  
Active Members are expected to declare a relevant conflict of interest at meetings where decisions 
are being made.  Active Members must take steps to resolve the conflict, for example, recusing 
themselves from discussions on these matters. To protect the reputation of BBH, Active Members, 
should adhere to the principles in appearance as well as in fact.    
  
Fraud, bribery or corruption  
We will:  
• not be involved in fraud, bribery or corruption; 
• not accept gifts and entertainment which could influence our judgement and objectivity; and  
• not seek to influence others’ judgement, through monetary or other reward (however described), 

to achieve improper performance.  
  
Appropriate use of business resources  
We will:  
• look after the resources of BBH as we would look after our own; and  
• in our personal capacities, not compete with the activities or interests of BBH, nor use 

organisational resources for personal gain or the advantage of competitors.  
  
BBH’s resources should only be used to further the legitimate objectives of the organisation.  
  
Business opportunities  
We will:  
• endeavour to advance the interests of BBH, in a legitimate manner, when the opportunity to do 

so arises.  
 

Responsibilities and help  
BBH is committed to meeting the responsibilities set out above and will provide help and support if 
necessary.   
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Censure 
 
Active Members are expected to deal with each other, with BBH staff and with ICAEW staff in a 
respectful and professional manner. 
  
Any complaint that an Active Member has failed to act in accordance with this Code of Conduct 
should be made in writing and submitted to the Honorary Secretary or the President, c/o 
officers@bbhsca.org.uk.  
 
The complaint, together with supporting evidence, should make clear which elements of this Code 
of Conduct are alleged to have been breached.  If conciliation has been sought, details should be 
provided. 
 
The BBH Management Committee (the ‘Management Committee’) will establish a 3 member 
disciplinary sub-committee (the Sub-Committee’) to address the complaint and the Active 
Member(s) concerned will be provided with an opportunity to explain their action or behaviour.  An 
Active Member involved in the complaint may be accompanied by a fellow BBH member. 
 
Members of the Sub-Committee should not have a conflict of interest on either side of the 
complaint. 
 
The Sub-Committee will consider whether an Active Member has failed to adhere to this Code of 
Conduct.  Debate will be thorough, impartial and objective.  It will be carried out with sensitivity and 
due respect for the rights of all parties concerned. 
 
The Sub-Committee will determine whether: 
 

a) an Active Member should be censured; and 
b) whether that Active Member may be removed from voluntary activity, either for a fixed 

period, or indefinitely. 
 
A majority decision will be required to carry both decisions. 
 
If the Sub-Committee determines that an individual should be censured, the President or Honorary 
Secretary will write to them doing so.  The Management Committee also reserve the right to share 
the letter more widely. 
 
The Sub-Committee will be disbanded once the case has been closed. 
 


